BAC PRO - Services aux
personnes et aux territoires

SERVICES TO PEOPLE
AND TERRITORIES

The holder of this diploma carries out his activity in structures of
associative type (Home help in rural environment, Federation of
Host Establishments and Home Services Organizations,
recreation center), public bodies (Communal Center of Social
Action), private structures (tourism) or private employers.

This diploma teaches to offers local services to people and
territories: services for populations, services for communities
and businesses; services that contribute to the attractiveness
and cohesion of rural territories (social services, services related
to transport, leisure, cultural and sporting activities, tourism).

The student learn how to be versatile, mobile, adaptable, have
good interpersonal skills and have communication facilities. He
must be able to work with a variety of audiences, sometimes
difficult ones, and he must know the strengths and particularities
of his territory. He must be able to organize and facilitate
meetings with stakeholders, including elected officials in his
sector, to develop and monitor projects, and to set up leisure
activities for the audiences for which it is responsible.

e Duration of training: 3 years

¢ 30 weeks of school education with a student schedule of 28
hours per week

e FEuropean Qualifications Framework : level 4

e The training includes 22 weeks of internship

Jobs prepared by the
training / Sector of activity

Facilitator, caregiver, territorial ombudsman

Skills acquired during
training

C1- Communicating in a social and professional
context by mobilizing cultural references

C2- Communicating in a foreign language in
everyday working situations

C3- Develop your motor skills

C4- Implement scientific and technical
knowledge and know-how

C5- Analyze the needs of individuals related to a
service activity

C6- Characterising the socio-professional and
territorial context of service activities

C7- Communicating in a Work Situation

(8- Organize a team’s work as part of a service
activity

C9- To conduct independently an activity of
accompaniment of the person in a perspective
of comfort, hygiene and safety and of existence
of social life

C10- Driving a service for actors and users of a
territory

C11-Adapting to specific professional issues




